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Outsourcing A Long term, result oriented
relationship with an external service provider for
activities traditionally performed within the company.
Outsourcing usually applies to a complete business
process. OPBOK.

Outsourcing is the transfer of service , where if
applicable, the accompanying employees and
resources are transferred to a specialized service
provider and consequently the reding back of those
processes by that provider as service for a duration
of the contract as an agreed-upon level of quality
and financial compensation structure. !
IT Outsourcing An Introduction. i

Outtasking The customer can decide to have a

certain service performed by someone else without
transferring the accompanying resources and people. |
IT Outsourcing An Introduction. L
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